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Pilch Lane Surgery Update: Implementation of new software - PACO
Dear all, 
We have been informed that you may have received an automated SMS from the PACO team regarding the launch of a new electronic system to access appointments at our practice. This letter has been developed to address the reason for this change and how it affects our patients. 
Following the launch of the new online appointment system (PACO) on 9th September, access to appointments will be available: 
1. Online through PACO 
2. Through pre-existing telephone booking system with our reception team
We are aware that the majority of our patients use the telephone system to book appointments, so you may not notice any changes. However, as a practice, we want to empower more people to be able to use the new online system if able. The adoption of PACO is part of the Digital Transformation plan at a local level, and we are adopting it as a practice as an alternative point of contact for appointments. 
To find out more about PACO, please visit their website and watch the quick tutorial video: 
https://www.blinxhealthcare.com/paco-for-patients/
If you need additional assistance, please ask our reception team and we can inform you as able.
Kind regards,
Pilch Lane Surgery Team 
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